INSTRUCTIONS

REGISTERING AND MANAGING
A SWICA ACCOUNT.

Don't have a SWICA account?

¢ Regieter )

Email address

hans.muster@test.ch

................... @
| accept the General Terms and Conditions
Register now
Thank you for your regisiration. Please activata it within 2 days by cicking on
thw Tellewing link
Acthvate registration

Insured person ne.

Where can | find my insured person number?

Date of birth

Day Month Year

Postcode

1. OPEN ONE OF SWICA'S DIGITAL SERVICES

The login screen for mySWICA, BENEVITA, BENECURA and the therapist directory
contains a field which you can use fo start the registration process. The registration
process is the same for all the services and the login data generated by this process
can then be used for mySWICA, BENEVITA, BENECURA and the therapist directory.
Please have your insurance policy and insurance card to hand. You don't need a
SWICA account to use the Compassana app, but it's recommended that you have
one in order fo enjoy unrestricted access to all funcfions.

2. ENTER YOUR LOGIN DATA

You must enter a valid email address and password. The email address can only be
used once for a SWICA account. Once you accept the GTIC, you can continue by
clicking on “Register now".

3. VERIFY THE CONFIRMATION EMAIL

An email with a confirmation link will be sent to the email address you specified in
step 2. When you click on the confirmation link in the email, the registration will con-
finue automatically. The confirmation link is valid for 48 hours. If the link expires, you
can restart the registration to request a new link.

4. VERIFY YOUR PERSONAL DATA AND INSURANCE POLICY

In order for us o be able to verify you directly online, you must enter your insured
person number, date of birth and postcode. Please make sure that the postcode
mafches the information from the insurance policy exactly (e.g. country code, hyphen,
etc.).

Click on “Next" fo continue. Please answer two security questions in order to verify
your insurance policy.

5. MOBILE PHONE NUMBER FOR SMS SECURITY CODE

The SMS security code is used for two-factor authentication and makes your personal data more secure. For this to work,

you will need fo provide your mobile phone number. No country code is required for Swiss numbers. A country code is

required for non-Swiss numbers. You will then be sent an SMS code. Please enter the code in the relevant field and click

on "Complete registration”.

You now have a SWICA account. Now that you have registered, you can use your user data to
log in to all the digital services.

If you provide incorrect information three times during registration, registration will be blocked until the following day. After this period you can try to
register again with one of SWICA's digital services. Registration will continue automatically if the email address and password are entered correctly.



Log in

Problems logging in?
Manage SWICA account
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My SWICA account

Legin data
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Change

+41 Change

Change

Manage mySWICA

Once mySWICA has been deactivated, it will no

lenger be possible to log in via the customer
porfal. You can reactivate mySWICA, in your
SWICA account any time you like.

e mySWICA is aclivaled

g

You can allow your partner to access your

personal mySWICA profile and also manage

access to your children's insurance cover through

the access management function.
Deaclivale/aclivale ccess fo my profile:

@D 1ucoTest 1234567)

Activate/deactivate access to your children's

insurance cover;

@D Luca test [1234567)

DO YOU HAVE ANY QUESTIONS OR PROBLEMS RELATING TO YOUR SWICA ACCOUNT?
SWICA CUSTOMER SERVICE IS THERE FOR YOU 24 HOURS A DAY.

Phone 0800 80 Q0 80 / swica.ch

MANAGE SWICA ACCOUNT

LOG IN TO YOUR SWICA ACCOUNT
The login screen for mySWICA, BENEVITA, BENECURA and the therapist directory
contains a field which you can use fo log in to your SWICA account. Log in using
the email address and password you chose when you set up your SWICA account.
After you enter your login details, you will receive an SMS code for authentication,
which you can use to verify your identity.

You're now in your SWICA account. These are your options:

Login data

¥ You can easily change the login data you use for SWICA's digital services. To do
this, click on “Change”.

¥ Email address
Enter your new email address. We will send an email to the new email address.
You have fo confirm that you've received it. Access will be blocked until you make
this confirmation.

¥ Password
Enter your new password. The change becomes active immediately.

» Mobile phone number
Enter your new mobile phone number. No country code is required for Swiss num-
bers. A country code is required for non-Swiss numbers. An SMS code will be sent
fo the new number. Please verify the new number by entering the code in the app.

Manage mySWICA

You can deactivate and activate mySWICA here. mySWICA is activated by default
as soon as you register.

If you deactivate mySWICA, you will automatically receive all documents by post
with immediate effect. Your login to mySWICA will be blocked.

Authorisation management in mySWICA

With this option you can authorise a member of your family policy to view your insur
ance data or withdraw this authorisation. This will not enable the authorised person
fo view your premium sfafements, benefit statements, policies or the tax stafement.

As the main partner, you can also give other partners access fo your children’s insur
ance data.
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